= o 2 ar J 1 « aa =
aqluNEBUNITRIIAMING wangns MsWAsurtugesinsAidvia seunisuszdiu 2/2568
’umsevsumeszuunsisgusaulay vesdninnuiannisuaddva (esrnsumiyy)

MswaburugesdnsAda
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AUMNIBYBIIFUIAATVA (Digital Government)
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- U%n"ﬁﬁﬁﬂsxwﬁwﬂuquéﬂma (Citizen-Centric Services)

¥ mﬁﬁmi{fﬂmsﬁayaLLuuyiMﬂnﬂi (Data-Driven Government)

- MIaanseUszeru (No Wrong Door / Once-Only Principle)

- nMslamedeuaniasg (Open Government)

- Asallienunndiusn 9 (Whole-of-Government Approach)
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1) fhwarulovefifaey : Tfusvmidlauaratuayunsdeuuas

2) yrannsuazyinwzdivia (Digital Literacy) : mawmundnenmaasyaainsly
MBI

3) Tnseadneilugiunedavia « iy szUUAaNANIASE, GIN (Government Information
Network)

4) msuimsdnnsteya (Data Governance) : saufiansldtayasiufuseving
W89 (Data Sharing)

5) ausiunsUaendelewes (Cybersecurity) : iiteatrsrnudeshilifuusyenoy
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- GDX (Government Data Exchange): svuuuaniUdsudioyasevinemioesuss

- DGA Platform: 1tiu syuuiigausinu, ssuuasunididnnseiind

- AllINTINUKLBIANTAYIA (DG Transformation Manual)

- AAIHIUNANUAIVaYeIn1Alg (Digital Government Standard)
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2. yransluesdns (People) : Snlusiosairemnuilouarsesiumsdsuulas
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3. MsAeansiiiuseAvSnm (Effective Communication) : nsaeansiilussla
ashiane wasiunsiidausn anmuiumuazaisrudesilufiemae wedng
4. ms¥amsanudssuarauiuy (Resistance Management) : s:nmmﬁm
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1. Ansevianunisainazaunieuatadnng (Readiness Assessment)
2. fvusidevieduazitminevesnisiuasuulas
3. dvhununsiAsuuUas (Change Management Plan)
4. snluntsnuuny Tnefimsfnmusasyseidiunastsailes
5. dquasunazenseauiausssuRdvialuadnsateddu
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- ﬁf“zﬁawﬁuumnaqﬂﬁmﬂmu Tumsthweluladuniauiesdng
- *zmmaaumama:ga (Data-Driven Organization)
- WawnarduasuinusssuRIvialussdns
. ﬁﬂ1-:L§ﬂu§uasﬂ%'uﬁaashwiau‘im (Agility and Adaptability)
- Hszuuiinm@dvia (Digital Ecosystem) Mladuayuausaudlosewirmiony
- WewdAgiugliuinig (User-Centric Service Design)
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1) amgihidadidvia (Digital Leadership) : furasdnsiosiiideiens iirlamalulad uavanunsa
FuimdounsBeuuasldass
2) nalnafuayuneluesdns : WU AugYUATYE, uugvsransAdv, Tasadesinsiitavgu
wagviuase
3) MeduasuiinuzuaranuFuAIva : Wawyeansluynsesulifammundlasasniouldauy
wialuladdadia
4) mynssrvuteyauasmaluladeraduszuy : 1y MsIANIsTeyanaNs MIYIAUINITIEUL A3
149 Al Big Data, Cloud uag Cybersecurity
5) miﬂsvmuwaummsﬂiuﬂiwmamamm (Continuous Improvement) 'lwauauamal.auauu.,
Nnndlinuieiaurssuuliasdu
4. mynmuAuRuglnal (Digital DNA)
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1) C - Creative Thinking : A wausalunsAnassassAwazuomIo vl 9 luns
wnlgm
2) A - Agile Mindset : uwaRnuUUSavEy USudsh nieuufsuulatmuanunisal
3) T - Technology Fluency : Anaiilawasannsaldimaluladlsotninaaiunas
4) A - Analytical Thinking : fiVinwrlumsinszideyauasdndulavuiluguesdoya
(Data-Driven)
5) L - Lifelong Learning : flaldGeuinaentin wazimuwinuelnl 4 egeaue
6)Y - "Yes, | Can" Attitude : ivirunaa wedlanluwiuin wazndrasilovin
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Government”
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1) nsfidmunesiuiu (Shared Vision) : whenudesiitmanevsenadnsi
aannaBINY
2) msdAeasuarnsuseauauiiiusyavsam : fdesmaaznszuiumslums
doansszninamienusgieaiay
3) msdamsteyatiuiu (Data Sharing) : fiszuuuasuiasmsuanudsudoya
seiihenuegnlasadouasiinnsgu
a) Q’ﬂ'}ﬁﬂ«.ﬁ‘%m’m%wﬁa (Collaborative Leadership) : frhillaniauazdaaiy
nsvihnuduasuLazdieRng
5) ndesleunsmaluladatiuanyy : 1wy ssuuideslosioya (GDX), unamdy
NTUTMTNILIW, SzuvasuNdidnvselind 181
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1) Digital Mindset : pmAnTidlinnie vousumaAsuuas uaendldinaluladlin «

2) Collaboration : Msvhamsuvuiiety uaeau Ty wazldwealuladiduniesdle
aluayu

3) Innovation : dualuliifineuAnaiiassd neassddmi uarBouinanudumm

4) Agility : MsvusuuRgesi Ususilasiag nevaussmudesnsidviunm

5) Data-Driven : 1¥¥eyailugiulunisdadula Ains1esd wazuiudgenssvaumsia

6) Lifelong Leamning : msi3euioenasiaiiios iteususliviwiumalulafuasuusliimivdouuas

7. mydaviraninenssuasAns

annUnenssuesAns (Enterprise Architecture: EA) AD NTOULLIAAKAZLUINIINISUSAISTANIS
ssdnsegndusruu elimsduiduau n1slinineins wazmaluladansaumavotosdnsanuise
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1. Business Architecture (@n1Unanssuniegsia) : Idevird Wusia wWivane waznsyuiauaundn
UBIBIANT
2. Data Architecture (@milnenssudeya) : laswadredoya msdafiv msuanidou uazannsgiu
doya
3. Application Architecture (@a1UnenssuuaunaLaty) :ﬁzuumw%’aiﬂmnmﬁ'aﬂuagu
NITUIUNTAN 9 VBIBIANT
4. Technology Architecture (aanilnenssumelulag) : Tassasaiugrumenelulad wu e
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1. m3nusunagnsmumalulad (Digital Technology Strategy) : @anAdasiy
Wusfiauagddevimivesesdns safunislivmaluladiieasuauruazuinnssy
2. msdamsvinensmalulad (T Resource Management) : NsYAVY/Waiu/
Urgeinwguasal gevduad seuu uanialetne msudmsudssinasaryaansiifisadestumalilad
3. m‘sysmmmaznm%ﬂmssuv (System Integration) : [dunanesusiu was
UINIFIUNANVBINIATT LWU GDX, e-Signature, G-Cloud
4. m3dansdeya (Data Management) : Msdauiiv wustu Ainsent uarlidoya




s niiusyAnBnmuazUaonsis aluayunisindulefiduindeusnedeya (Data-Driven Decision Making)

5. msdnwenuiuasaendtleed (Cybersecurity Management) : n1stlasiudie
ﬂﬂﬁmmalmuas'uazmw?m5mm1,§mﬁ'1wffaga UJURnuuuams PDPA wazaasgiumusiung
Uaensiunnsy
9. Service Level Agreement (SLA)

dannasseaun1siiuinis wie Service Level Agreement (SLA) Ao Tomnadseund ng
“gWuSns” uay “fSunins” dmusseduuagamnmveanisivinisiiesedmoy Wuedeseddy
Tunsemuauuazdszliunanisliuins Tesawglumsldiuinmsdumaluladidvia uasssuuansaumely
BIANTNATY

aeAUsEnavd ARy ves SLA

1) fdriaeavesuins (Service Description) : svysiwaniduaveudn1siivalyt 1y szuuiigua
Handumsldnu veuwenisuinig

2) seAun13iuTNTg (Service Levels) : 19w 13a1n151Fu3n1s (Service Hours), S¢£19a9075
Aauauel (Response Time), Laa1n1sunladgun (Resolution Time), seauaunssuldiuassssuy
(System Availability)

3) unumuarmURRTeUTBIsazie : adhedliusmsuasdiuuinsfeadnlauasfuiinvey
JUNY

4) vomnaslunmsfinmuuazUseifiuna : WU $189UNSIRUSNIS, N1SRSI9d0U SLA, MUz
NUMIUANAIMNAITUING

5) wmsnsseeiunsalliiuluniu SLA @ 1w wumsmsilisnen Yiudp visunaslnemudinnas
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