 s—

nangns

ﬁS:lJUﬂISUU’\T\ﬂﬂ'\S nsuszgnaldanuilniussivgluntswaunviveud
I.iJ_CUU']F]D"]US: s#unu(Chatbot) tan1su3n1snady

sounIsUs:ITUR 1 : TuuUs:unu W.A. 2569

dnvinlae U1e §231 §ednag

AL UNYIN1TABUNANDIURUANTS

o. usuAsUNUT (Chatbot) Avagls

vusudaunul (Chatbot) muneds Yusudaunuiiiamsaldneudoasfunyudldlagogis
Soluifh felugUuuuidosazdonu Tnsyusudaununannsndonsouarlviuimsldvarnvasdaamis
W woUndadusudadonnuuuutud (Instant Messaging Application) 1y Facebook, Line &1lwa
89a38¢ (Smart Speaker) ¥iugud (Robot) weundirduiledio (Mobile Application) Guwaundindu (Web
Application) seuulnsAnwy (Telephony)

wynveniiUsglevisonsinswazdldnuludiaUszdriuduegnunn Wy anszezainsvineu
Yoy wd, anAldI1evesuyed, andolanaintun1vinuYeIny g LagiiuaLkiug lun1sYaY,
ansavihnulanaen be Filudlaglifomenin duq

Mogramslduanuen wu n1svigsiadevisvetesulad, Massunsaeuluunninesy
. N151915%UU Dialog flow

nsausiusudaunulaldlusunsy Dialog flow Tumasisyadiaiumneu lneldiulseneu

lawn aauiintent), 5 1A oen1s(user say), AoUNdU(response), N13NTeNILaEN131TLADS (action &
3 Yy P
parameter), N3nTELarNITIHMD5(action & parameter)

APP/DEVICE L FLC FULFILLMENT

I

EXTERNAL
USER INPUT APis

iy CODE

= = =

OUTPUT
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https://dialogflow.cloud.google.com/

a

wann1599u el deudeanudill Wsunsufaglumindeanuildleunnegns

Y Y

Intent $ulyy 91nUUN Action data, Response naulumgles
o, ATETNAININAINDUNINTFIY

N385 19AIAIUAINBUNINTZIU A B9d5 19 Intent, ANMUAN1¥IT b4, Training phrase,

Response

vavznauala m

Setas Mega Agent
Combine multiple Dialogflow agents (. sub agents) into a single agent (i.e. mega agent)

dmsun1sasieaaIuneuuInsgIunteluintentazd 03UsEN0UA Y Training phrase,

Response

.0 Training phrase n118de Useluaii g Waurdeuasly Intent i ol Chatbot 19113
AN wazUsgloavainuaneuyue 1

.o Response MiNgie ToANUVTAABUNLINUDY daNAULMAINUTEIIARAA AT

YA HIUNBISITUTIR (NLP)

1 siadesy dutisausugnala Kk afu

2

AIDE1INTISHEANING
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[Try it now

e

Agent

aiad

[ -

siada¥y duddauiugualiy Kk a¥u

input.welcome

DIAGNOSTIC INFO

A 4 1 v A 1 v 1 v
LB user saysﬂ@umammm G512 I‘UiLLﬂﬁﬁJ"ﬂS@i'ﬂ‘ﬂﬁ@‘U'ﬂ']S(JE]ﬂ'J']QJ@E‘JJG]i\‘iﬂ‘U Default

Welcome Intent 21ntuvi Action input welcome Wag Response aiafnsu Buddeausugnalil Kk asu

€. NMIALUsHasTaanIg

nslasulsuazdoanie nelu Intent agUseneauluaae Training phrase, Response,

Action and Parameter

&.® Action and Parameter (nM15n5gviLaznisiiines) 19dmsu extract entity eanun
970 user input lnBsiaIsEy Parameter uazailaves Entity 1wy a1wn, wmdn i lae Entities Aaald
Fordunwdinguiviniu

fodia e |

Action and parameters

00 3 @ 2 ~
number @sys.number Snumbe | saon1siRtan
f fruits Sfr | siaomsualiiaz

AR @fruit: Sfruits

1

+ New parameter

<o @11190@519 Entities Nluiliaanle sanindiuans a$1q Entities fruits LAUTaLAY
Usglanengevonalsl
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fruits m

Define synonyms @ || Regexpentity @ [ Allow automated expansion [_| Fuzzy matching @

a ay, dulo, dndivvnu

adu adu, aguaing, aduidinn

naam naay, naaerta, naamitnda
A19819N1SULENINE
fTry it now s
g
au 5 fita
. )

wasns duA1uu s fita

dotin

Not available

fruits au
number 5

\We user saysUaudenuin du ¢ fla lUsunsuaznsivaeuinteninueynsaiu
Intent ds@paniutidennuivounny extract 959931 value NouULInSIAY parameter Ty a7ntuin

Response #94n13 @3 91U & Ala
a . - v Ao w £
& nswisulusunsu JavaScript wWaldunaunuiigudouunay

Fulfillment Tddwsul@eulusunsu JavaScript ieliunaunundudounniu @ogng
Handundeudy Intent LAsadunsdad anall lneddanaldl 91urunfla waziinasley Intent 19
webhook Wi8¥i1n15 customize U Function Maeuld

if (intentName === "dsdia") {
const kilo = parseInt({reg.body.queryResult. parameters.number);
const fruits = req.body.queryResult.parameters.fruits;

if (Ykilo || Mfruits) {

text = "nymisrydwuLaruinnalidaniu”;
} else if (kilo = 3) {

text = “uaTwwa¥y 50 ${fruits} TelailAu 3
}else {

text = “Tawem¥u Hda ${fruits} 41udu $kilo} Atandy’;
b

¥

Atawvinduaiu’;
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AIBE1INTISHEANINA

(=

Try it now

Agent

dasnisdu 2 Aila

v -
Tawaady fda du 9w 2 Atasdy

Hadia

fruits E

number 2

. NSIUSUN (Context) WiaN1TaUNUILUUABLTBY

5.0 Context vimtnfilunismiugunIsiden Intent Weodsanisliunaunuieendu

[%
1Y

Tumau T wuadu b Ussinn lawa Context Out, Context In

5.0.0 Context Out = Lfiu Context 111d Memory

£%
=3

o.@.lo Context In = Avll Context Tu Memory il Intent fisanidenla

Y

Wouly Yes, No d1msulunisssarnin anduiouly Yes asd Response 11 Ao
v 2 & v a a H Yy v A a ' o o
Aosn1sundukuUlrnuAsy Juuunininde wazdivanrinu andteuly No agdl Response 11 Tataasudl

a 1Y

AoAUAYBIAN

Qv
[] Default Fallback Intent Add follow-upintent &y [

Default Welcome Intent
Fruagituuaiy
SuilafTu
dodla

dodia- no

dodia - yes
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Responses @ A

DEFAULT  +

Text Response o

1 AnsasmshInuwuasy fuuuwininda washlawmu

2 Enter a text response :
ADD RESPONSES
Responses @ A
DEFAULT +
Text Response o
1 TaaAziidadudasamay
2 Enteratextresponse s
ADD RESPONSES
% ] a
Try it now 4 ) -
Try it now <
Agent Agent
Taf Taitan
@ DEFAULT RESPONSE - @ Der ESPONSE -
- v . - e s . .
amsasmah unulvuady uuuwsninda wax TawmAsiAaaudnua oA Mz
ddanm
ONTEXT
ONTEXTS
-yes-followup H __system_counters__
datia -no
dadia - yes
~no

-yes
DIAGNOSTIC INFO

DIAGNOSTIC INFO
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Yosgu

wynuen Wuvusudnaunsaldneuivuyudlaviwuudonuuasides W11 messaging
application lnetatuiin1sun Chatbot wusuldlussdnsnareauieandalana1nn1sinnuouyue
wagliiuALgnABiug1lun1sYY LaraunsagIsannsenuvesyedl

wuaRnlunsUsTENAldNaWmuIa9ANT

sruulnsdnnanunsauimalulad usudUgygrusedvg (Chatbot) unussendlglunns
Ianavaunuiugldanu ielruimssumeuaglvaiUsnunedulymauasaunaliogsdnluia

1 A
BLAANTIAUN

nangns : nsdszynsldanuilyanyssfugluniswamnususiaunun (Chatbot) 1ensLinisnasy
¥ Y o/ ¥ aaa v
grunsiaun : M dnvedumelulagnda
ussenglay : 1 aunaudygussivgussinalng Artificial Intelligence Association Of Thailand
(AIAT)
1 Y a U v U ¥ aa v
VU ITUNAYIU : @0IVUNAUIYABINIAIATIANUAINE (TDGA)
WNINAUIAULEY : TDGA e-Learning

Tunlaumsiinausy : 9 NuAMUS W.A.2569  d0UN : NS
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