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TPs For Service
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® Product : duf UINI3 ® People ynans: msusnslaeldau (liu3ns) e
® Price  : 51 maUAUIRL( SUUINT) TuunuuTniswiagd A
® Place  : agui ingreusaudalugsuinreumuny
e Promotion : N15ALASANTIIEHIE ® Process szuufitaslunisuinisiiazaan

Process N79¢Aa9tI8anTuNDULALaNTEEZIALNE

anN1TEVRIRTUUINIT (Uszunvw)

® Physical Evidence 2ONWUUEIUT :
ponuUUAnUTLio18 artemsliusnig sslugUuuy
Offline wsiz Online (Auled woundiadi) Inedilads
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32AUNTIAINEIARYVDY Design TudeAns (Service Design Level)
1 No Design liin1sesnuuy
2 Design as Styling (Interface Level) 9nuuu3AsuuIng
dielor fFuuinisldanuine
3 Design as Process (Backstage Level) 89nLUUIEUUNAY

- Trumelrdneiiale lWminivinaulaauasain

4 Design as Strategy (Strategic Level) 193015 Design A®

nagNSYaINITLUINIg

ASEUIUNTBONLUULUINS (Service Design Process) : 1519z8519U3n57inldagnals

1. Exploration msdsiauaziiudaya vuneds msfinwduaiuaziivdeyadedn lnsamizns
WeludanyweIneaz Iausssu (Ethnography research) ﬁaw‘iﬂﬁmmamzuﬁa ANGOINTTUT A3
voaffuslnn Jaasfuteyativh lugnmsmiesiaidelemdlmie dwiunmsesnuuuusmsfivanseaiignls

2. Creation : M3A3NUUARANIUUIANS Manefs Msthaaidedldnduneuusnuioonuutuuiin
uEns Jsamdilligifendediiiesduiiidwlsviediiduds wnildmsulunszuunmsesnuuy (Co-
creation) A

3.Reflection & Implementation : n1suuuIAalUnaaauwazuufase nuedis nsdunasy
waAsluduneunsaSAnNUUIMsINaduUaesiteAnwau Ul (Prototype) wavnagey
mMsvhawessuuNMIuing TasesidasummAnduanynine Wewaninsgiiugsgunuunsuims

TWaenndeaiulmuny siuisaisnnuaemnuazanuisnalalviiintugaan

AMUFUNUS 531919 Service Design Process iU Design Thinking

+ Share ideas
i )
/| 2:::3;';:; /|+ All ideas worthy
« Seek to understand / |+ Diverge/Converge

+ Non-j + “Yes and” thinking
Non-judgmental i e

| * Mockups
/|« Storyboards

+» Keep it simple

« Fall fast
Reflection and
Implementation

Exploration Creation

PROTOYPE
+ Personas ‘
+ Role objectives |
+ Decisions

+ Challenges
 Pain Points + Understand impediments
* What works?
‘ * Role play
https://dschool.stanford.edu « Iterate quickly
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® Exploration

v =

A13E1IkariAudoNa T s@enAasdnu Design Thinking ludunau Empathize uagd unau

Y

Define 33n15%1 2 dunoudl ieldlanudesnisiivainuans Reframing tiolhdnladniuiasudn
151eanserlstne wazerls e Challenge fiuiass Stakeholder Mapping flastnefiieados el
wWiladgm Taslasunansznu lauszlowd wazid@eUsylovd sauis Journey Map (touchpoint)
P.O.LN.T

- Problems you observed ﬂaymﬁﬁammwu

- Opportunities you see Iamﬂumﬂﬁﬂ@m

- Insights you gathered ﬂ’J’miﬂ’J’mvﬁﬂﬁ]ﬁiﬁ%

- Need people have AUABINITYBIETUUING

- Themes that stand out LUIRATLARTUINNNNTALATIZI

® Creation
N13as1IwAnNUUINT lnealafaussusugiidladuds aenndesiu Design Thinking Tu
Fumou Ideate N15ITANAIUAN WAL UMDY Prototype N1seanwuuduLuy Tne Hipdosilefldlunns
AurLuIAalaLA SIX Thinking Hat Wag Silent Brainstorm F4n32UIUNITOBNWUY (Co-creation) N9
a59a59A AU LUsle 4 Usziam laun
1. Club of Experts ﬁmmﬁmmﬂQL%&JW’]QJLQWWWN (Expert Panel)
2. Crowd of People l¥nguAuaIuILLIN
3. Coalitions of Parties liffasmuuazgifinausslunl vieglésunansgnuanauuing
4. Community of Like-Minded Spirits T¥nguaufifiauaulawfetu
Conceptualisation ajUuuIAnndn Aensassieazidenlyidniauin Service Misroonuuulnaid
susmthausndlauarlaaduduadiusine saludsnisadna Service Blueprint Fauvsld 5 daudail
1.Need and Expectations Aafa4n15haALAINIanitagauseasduazidnmaneved
QUEISATEEE
2. Frontage Experience @1a1uu3N5anAT Mg aqﬁﬂizﬂawaamuﬂ%miﬁqﬂﬁ’]%ﬁ
Ufdunusane
3. Line of Visibility iudeslesnnudisiusseninsdmuinmsgnndudndiuinng unis

Woulgauuimsfiog seninedinamuuinisgnan Audiudawseuvegliuinig

Y

4.Backstage Process and Activities @3udnin3euvaegliuingg manena
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5.Specification and Role Descriptions U8AMMUANTITYINNIUTBILARZAIAEIUTIALLD A
wasntnNvesarMaduneluerns dailliiiensiaaeuussansnmnisvingu wastdun1swusntnng

IoLaU

® Reflection and Implementation

msﬁ'u,t,mﬁmiﬂmaauuazﬂﬁﬂ’ﬁﬁaLLazﬂﬁzmumw‘fWgﬂUm Feaenndeaiu Design Thinking T
Fumeu Prototype uartumau Test FensasuuuiaeniosnumsalisiaosiUssnaudie 3 Sunouldud

1. Design the Test @3 9UUUNADU

2. Test the Interaction nn@aUsEUUUHAUNUS

3. Evaluate the Test Usetliunaninngau

TuN1999NKUVIIUUINIG FITIWDNIUUINGTAIATT MUIBIUVDISFAITANYIMATNIITU
UadelvinsuseumunidlusnuvesilanlaUsvloviduaziilannde(Usslovd) ielilauinishidai
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Tiu3nisvesniasy asyuduliuszarvuldduanuazain samsq wazdivsz@nsninuin
890U TaudnsUsulRnssuumMsynauvemienusyiviuade Hsunlaym diganssuzia
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Fruntsiann ey v) : M #dvia
O mnsufiewzsnuiioldlunsugifnu
O isdnonmauey/uszansanlunisiay
uss818la : AMTR YUe9r §9850905N15UR @18NUIVINTG W INeNdugInatuing
a5.nauFn AnAdeygy191y CEO/Co-Founder ZTRUS, N331N15UM13 DPU X
WINedugsnatuing
mizgugSuravau : Annuiauizuafdviaesinsums)

AWNIWAIUIAULEY : e-learning

4lvangns NISOONLUUUINISAAINANIASY (Government Digital Service Design)

1
R N o .

. Junl@sun1senausy : 15 A9an 2568 @l : nSUNAIUINAY K



