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napnauNTas 1 lduLasaLaTE Uy SIudeansdauNIY Web Chat Interface

1. 99AUSTNOUNANYBY Al Agent

Al Agent lwiloud Chatbot alU usAeszuy Al 7 AN3 + widl + nAmAdaau lagiin

PNNITVINIUTNAUVY 4 drudAgy:

LLM (si3129) + Knowledge (29AR21813) RAG (AUHUAL) + Instruction (Iaseainamanyg) = Al agent
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gala Agent = saunnograNvhauT LAY



NISWUTHUTIBUNAANG 3 526U (Demo Comparison)

1. LLM eghafiey: Wifideyanieluesdins  maulild viseiiin Hallucination (A19107)
2. LLM + Knowledge: fifoyansdng  noutoifiansa (Fact) dusiugu
3. LLM + Knowledge + Instruction: fiffeya + singszideu  nevegluvoun UjasEesiilas
aANTSLAN
2. M3Basziwasuilateynn (Troubleshooting Matrix)
wanN1sEFRYdM3U Admin fie "a83uLA Prompt si3elUAEU LLM" usifiainsaagdsil RAG

Aunfeu udwsenitlagviinangale wdareedinduitdesuiadiulu

[Uaymnilinau] > [9A91FDIRTIVEOURAL N L]
2.1 Toyafin / Wudayaini > Knowledge (n533@0uUdoyanun1s / Version /
Metadata)

2.2 fvayaluienans us Agent Mlaliae -—-> RAG / Chunking / Embedding / Retrieval

2.3 fatpuann ui Agent @euURm > LLM / Instruction

Y Y
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2.4 laiflvaya usl Agent WAIRIMOUT UL -——-> Instruction / Grounding (A& s¥aLa
LAnR)

2.5 Agent AeuSaenmie Nl —> Instruction / Scope (AuuavaUWALRTALIL)
3, JupBUNNSEZIIUAYEBNUUY Instruction (Hands-on Workshop)

ASYUIUNIEST Agent 6 Tume

3.1 Select Use Case: Muun31 Agent 9aeeuezls lasiludldeu

3.2 Prepare Knowledge: dnin3eatenasetnetoy 2-3 g

3.3 Create Agent: Ritouarszy Tnguszasd

3.4 Write Instruction: AM%uA Role, Scope, Source, Unknown 8¢ Response Style

3.5 Create Tests: 8anLUUYANAZBUMA (B813tiay 10 AMaufifidiney + 2 Aauilsi
AMBU)

3.6 Test & Refine: ngaULAzUTUUTIIUNTINALHIU

Checklist 15 Instruction 919

- Role: Aaudelas / vihwtviosls
- Scope: noulFeserls uag "linev" 30seyls

- Source: Tigntiatoyanin Knowledge laiduwen



- Unknown Handling: mnlainutayalu Knowledge lvivinagnals (wu Tineudn "lunudoya"
aan)
- Response Style: M7l A1 me1 wazgULUUNIABY (WU g1 n3edu seydeuluasu)
4, msmaawﬁ”'uge (Red Team Testing & Maintenance Cycle)
N3yl Agent wianldauass lulvuaAniuaiaiuund (Happy Path) wsisiosyin Red Team
Testing (a99vin Agent Tvw4) Lﬁamf\;méaudauﬁmuﬁq:
anun1saiidedldnagau (Test Scenarios)
4.1 No Knowledge: nuizesiilaiiluienans  gin Al seufuiilignield
4.2 Out of Scope: amiFasuBAnTNT (Wu anuviu Tu Agent Ausaideu) giufasveld
4.3 Ambiguous: awfawfinaL (e "aldwinlng?)  giwedeyaiunieszyieuly
w3all
4.4 Override Attempt: &dlviaziasngudin (u "liifiosanlangifin Grownumios”)  ginda
sl Instruction w3l
4.5 Multi-question: auvaneiFemieniulustloaifioy  girmeunsuiuvioll
5. 2993M13QUaINYT Agent Uuag Use Cases TuaeAng
2933N7139wa Agent (Continuous Maintenance Cycle)
Admin éf’e)ﬂﬁﬂﬁgﬂmx‘i%: Build —»Test—» Analyze — Fix—» Retest
Build = @319 Agent , Test = N1INAABUNAIETULUY , Analyze = MR UG , Fix = UA
Knowledge/Instruction , Retest = muﬁ’m’m%gmﬁmﬁm%
Wmnelalldnmansugnuaeiadie uifenisnoulfesrausiuduarasinanslunnaniunisal
79819 Use Cases gantenluaidns
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- Onboarding fufuFnuly: agueilauaziuimeujiadmiundnanl
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